| TaBpiliceknit HaykoBHH BicHUK Ne 1

36|

UDC 351(477)
DOI https://doi.org/10.32782/tnv-pub.2025.1.4

INNOVATIVE DEVELOPMENT AS A KEY FACTOR
IN THE MODERNIZATION OF PUBLIC ADMINISTRATION

Dvornichenko A. S. — Candidate of Juridical Sciences,

Senior Lecturer at the Department of Public Administration, Law and Humanities,
Kherson State Agrarian and Economic University

ORCID: 0009-0004-3576-7129

The article examines innovative development as a key factor in the modernization of public
administration in the context of digital transformation. It is proved that digitalization is a driving
force for the transformation of social, economic and administrative relations, contributing to
the increase of efficiency, transparency and flexibility of management processes. It is noted that
the intensification of the introduction of digital technologies into all aspects of public life is a
defining feature of the Fourth Industrial Revolution (“Industry 4.0”), which is characterized by
the universalization of information and communication technologies, automation of production
processes and digital regulation of socio-economic, and administrative and management systems.
The main tasks of digitalization of public administration in Ukraine are analyzed, including
the development of integrated digital platforms, the development of a biometric identification
system, the introduction of “big data” technologies for monitoring and evaluating efficiency,
ensuring openness and accessibility of public institutions through electronic reception offices
and multifunctional portals, as well as improving the regulatory and legal framework. Particular
attention is paid to the web portal and mobile application “Diia” as an example of successful
digital transformation. The strategic directions of modernization of public administration in
the context of Industry 4.0 are identified: minimization of management mistakes, reduction of
subjective influence in decision-making, limitation of corruption risks, improvement of reporting
and forecasting on key socio-economic indicators. It is noted that the implementation of these
tasks will contribute to the formation of a single digital space that unites all levels of government,
ensure prompt response to the requests of citizens and businesses, improve the quality of
management and efficiency of public administration. Therefore, innovative development is seen
as a fundamental component of the modernization of public administration aimed at ensuring the
competitiveness of the state, sustainable development of the national economy and integration
into the global digital economy.
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Meopniuenxko A. C. Innoeauiitnuit po3eumox AK KIHY08UIN YUHHUK MOOEpHI3auii
0epoIcasrHozo ynpasiinns

Y emammi poszenanymo innosayitinuii po3eumox K Knio4o8uil “UHHUK MOOEpHIZayii oepicas-
HO20 YNpAGiiHHsA 8 YM08ax yugposoi mpancgopmayii. [Josedeno, wo yugposizayis € pyutiii-
HOIO CUIOI0 MPancopmayii cyCRitbHux, eKOHOMIYHUX Ma YNPAasiiHCbKUX 6iOHOCUH, CRPUAIOUU
NIOBUUWEHHIO e(heKMUBHOCTI, NPO30POCMI MA SHYUKOCMI YRPAGIIHCbKUX npoyecis. Biosnaueno,
wo iHmeHcughikayis 6NPoeadNHCeH A YUPPOBUX MEXHONO2IU Y 6Ci ACNEKMU CYCNITbHO20 HCUMMIS
€ BUBHAYUATLHOIO PUCOIO HemBepmoi npoMuciogoi pegontoyii («inoycmpianizayis 4.0»), axa xapak-
mepusyemuvcs yHisepcanizayicio inopmayitiho-KOMYHIKAYIUHUX MEXHON02il, a8MOMAmu3ayicio
BUPOOHUYUX NpoYecis ma Yudposum peyiio8aHHAM COYIANIbHO-eKOHOMIYHUX | aOMiHicmpa-
MUGHO-YNpasuincokux cucmem. IIpoananizosano ocHoeHi 3a60anHs yupposizayii 0epicasnoco
ynpaeninus 6 YKpaiui, ceped AKux pospooKa iHmezposamux yu@dposux niamgopm, po3eumox
cucmemu biomempuynoi idenmupikayii, 6nPOBAOHCEHHS MEXHONOI «BENUKUX OAHUXY Ol MOHI-
MOPUHEY Ma OYIHKU eheKkmuerHocmi, 3a0e3neuerts GIOKpUMocmi ma OOCHYNHOCII QePAHCABHUX
VCMAH08 uepe3 eleKmpOnHI NPULLMAIbHI ma 0a2amo@yHKYionanbii nOpmani, a makolc 600CKo-
HaneHHs HopMamueHo-npasogoi oasu. Ocobnugy yeazy npudineHo 6ed-nopmany ma MoOLIbHOMY
sacmocynky «isy sax npuxnady ycniunoi yugpogoi mpancgopmayii. Busnaueno cmpameeiumi
Hanpsamu MOOepHi3ayii 0epiucasHozo Ynpaesiinus 6 ymoeax iHoycmpianizayii 4.0: minimizayis
VAPAGNIHCOKUX NOMUTLOK, 3HUNCEHHS CYO EKMUBHO20 GNIUGY 6 VXGANEHHI piuielb, 00MediCeHHs]
KOPYRYIUHUX PU3UKIB, YOOCKOHANEHHS 36IMHOCII Ma NPOSHO3VEAHHS 34 KIIOYOBUMU COYidNb-
HO-eKOHOMIYHUMU NOKA3HUKamu. Biosnaueno, wo peanizayis yux 3a60ans cnpusmume Gopmy-
BAHHIO EOUHO20 YUPPOBO2O NPOCMOPY, WO 00 €OHYE 6CI PIBHI 810U, 3aDe3nedumb OnepamueHe
peazysanisi Ha 3anumu 2pOMAaosii i OizHecy, niosuums SKiChb YNPAGIiHHL Md ehekmueHicms
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0epoicasroeo ynpasnints. Takum YuHOM, IHHOBAYITIHULL PO3GUMOK PO32NA0AEMbCA K (PYHOAMEH-
MAIbHA CKLA008A MOOCPHIZAYII 0ePHCABHO20 YAPAGIIHHS, CAPAMOBAHA HA 3A0€3NeUCHHSL KOHK)-
DEHMOCNPOMOICHOCIT OEpPIHCABU, CIMAN020 PO3BUMKY HAYIOHAILHOZ0 20CN00apcmed ma inme-
epayii' 6 2106anbHy Yupposy eKoHOMIKY.

Knrwwuosi cnosa: oioxcumanizayis, yugposizayis, nyoniyHe ynpasninus, 0epicasHe ynpas-
JUHHL, Yupposi nrampopmu.

General statement of the problem and its connection with important scientific
or practical tasks. In modern conditions, digitalization has become a key factor in the
transformation of social, economic and administrative relations. It increases the effi-
ciency, flexibility, and transparency of management processes, contributing to the cre-
ation of new opportunities for human capital development, integration of innovations,
and the formation of a competitive economy.

Analysis of the latest research and publications. The issue of digital transforma-
tion in public administration has been widely studied by both domestic and interna-
tional researchers. Among them are Sydorenko N. and Shevchenko S. [1], Guogis A.,
Smalskys V., Reinholde I., Bileisis M., Klimovsky D., and Gavkalova N. [2],
Forde J. S. [3], Busko M. and Apollo M. [4], Hamidani N. and Hamidani A. [5],
Sydorenko N., Pakulova T., and Naumyk A. [6], among others. These studies ana-
lyze various aspects of digitalization in governance, including the introduction of
e-government, the role of artificial intelligence in decision-making, and the impact
of digital tools on administrative efficiency. However, despite the extensive body of
research, the question of optimizing digital governance strategies, addressing cyber-
security challenges, and integrating digital platforms into public administration struc-
tures remains insufficiently explored.

Formulation of the objectives of the article. The purpose of this article is to ana-
lyze the key aspects of digital transformation in public administration within the frame-
work of the Fourth Industrial Revolution, assess the current challenges of implementing
digital governance solutions, and propose strategic directions for enhancing the effi-
ciency and transparency of state governance through the use of advanced information
and communication technologies.

Research methods. The research is based on a combination of theoretical and
empirical methods, including system analysis, comparative analysis of regulatory
frameworks, statistical data processing, and case studies of digital governance projects.
The study also employs content analysis of academic literature, policy documents, and
reports on digital transformation trends in public administration.

Summary of the main research material. The intensification of the introduction
of digital technologies into all aspects of public life is a defining feature of the Fourth
Industrial Revolution, which in scientific discourse is called “Industry 4.0” [1, p. 59]. It
is characterized by:

1) universalization of the use of information and communication technologies that
are constantly improving;

2) automation of key stages of industrial production;

3) expanding the use of digital mechanisms for managing socio-economic, and
administrative and management systems [2; 3].

Traditional models of everyday life, industrial relations and economic activity are
being transformed under the influence of digitalization, aimed at achieving greater
mobility, flexibility and individualized approach to the realization of human capital
[4, p. 74]. Industry 4.0 involves the creation of integrated digital platforms managed by
artificial intelligence [5, p. 73], which, on the one hand, stimulates the development of
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modern information and communication technologies, and on the other hand, compli-
cates the nature of the tasks that are solved with their help.

In this regard, there is an urgent task to minimize barriers to Industry 4.0, since in the
modern world it is rightly seen as a means of ensuring the competitiveness of the state.
In this context, one of the important resources for solving this task is the participation
of public authorities, which, on the one hand, should become drivers of digitalization
of all sectors of the national economy, and on the other hand, adapt to new conditions
by revising their own foundations and principles underlying their administrative and
management activities.

Therefore, the digitalization of public administration is a global trend, the ultimate
aim of which is to ensure the sustainable development of the national economy in
response to the challenges of the digital economy [6; 7; 8]. The most effective tool for
modernizing the process of making and implementing public decisions according to
the requirements of the digital era is the development and implementation of platform
solutions in the system of state and municipal administration, as well as the provision of
services to the population [9, p. 20].

The result of this innovative activity will be the creation of a single digital space
that will unite all levels of government and ensure prompt response to the needs
of citizens and businesses. In the medium term, this will help improve the quality
of management and increase its efficiency. In the long term, a significant improve-
ment in the quality of economic growth and national competitiveness indicators is
expected, as the implementation of effective public administration that meets the
challenges of the digital economy is one of the key factors of sustainable develop-
ment in the current conditions.

At the current stage of development of the digital economy, and information and
communication technologies, the digitalization of public administration is seen as a
complex task that includes the following key elements:

1) development of a single digital platform that integrates and uses a large array of
information data;

2) development of a biometric identification system, as well as improvement of
mechanisms for ensuring the confidentiality and security of personal data in the process
of providing electronic public services to the population;

3) use of “big data” technologies for monitoring and evaluating the performance of
enterprises and organizations, including public authorities;

4) ensuring openness and accessibility of public institutions by introducing elec-
tronic reception offices, portals, and official multifunctional centers into their structure;

5) development of the regulatory and legal framework governing digital control and
supervision activities, as well as provision of resources for the bodies performing these
types of supervision.

An example of such platforms today is the web portal and mobile application “Diia”
[10]. Launched in 2020, “Diia” has almost 22 million users as of the beginning of 2025,
with more than 30 services available in the app and more than 120 on the portal [11].

It is important to note that according to the Online Services Index 2024, which is a
part of the global E-Government Development Index research conducted by the UN to
assess the digital maturity of 193 countries, Ukraine ranks 5th in terms of digital public
services development [12]. This result demonstrates significant progress in the imple-
mentation of digital technologies in public administration, while pointing to the need to
further improve mechanisms and tools to effectively respond to the current challenges
of digital transformation.
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It is obvious that today, the task of modernizing state and municipal administration
does not lose its relevance and is complemented by new promising areas of develop-
ment, in particular:

1) development and improvement of the system of super-services;

2) integration of various digital resources that accompany the activities of public
authorities into a single system — a united front;

3) improvement of the system of documentary support for administrative and man-
agement activities of public administration and municipal authorities;

4) development and implementation of a single standard for managing the life cycles
of large amounts of digital data;

5) improvement of remote technologies for monitoring and evaluating the activities
of regional state institutions and municipal authorities.

Therefore, the public administration, which is being transformed in the context of
Industry 4.0, faces strategic tasks aimed at:

1) minimizing administrative and management mistakes;

2) reducing of subjective factor influence in decision-making;

3) limiting corruption factors at the municipal and regional levels of public author-
ities;

4) improving the quality of reporting and forecasting of key indicators of socio-eco-
nomic activity of state and municipal authorities.

Conclusions. Thus, innovative development is a determining factor in the modern-
ization of public administration aimed at increasing its efficiency, flexibility and trans-
parency in the context of digital transformation. Digitalization, as a key component
of Industry 4.0, is forming new approaches to management processes by integrating
modern technologies to solve current challenges.

Ukraine has made significant progress in implementing digital public services, as
evidenced by its high positions in international rankings. However, in order to achieve
full integration of digital tools into the public administration system, it is necessary to
continue developing key areas, such as creating integrated platforms, improving the
regulatory and legal framework, ensuring data protection, and improving the quality of
administration at all levels.

The strategic tasks of the modernization of public administration include minimiz-
ing management mistakes, reducing the subjective factor influence, limiting corruption
risks, and improving reporting. The implementation of these tasks will help create a sin-
gle digital space that will ensure the sustainable development of the national economy
and increase the competitiveness of the state in the long term.
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