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The article examines the role of innovations in public management and administration in
Ukraine amidst rapid technological development, increasing societal demands, the relevance
of combating corruption, and European integration. The main factors determining the need for
innovation implementation in the public management and administration sphere are systematized.
The relevance of the topic is substantiated based on the current challenges and opportunities
facing public management and administration.

The primary types of innovations applied in public management and administration in Ukraine
are identified, including e-governance, online monitoring of public services, transparency
in public procurement, electronic voting systems, blockchain technology, the development of
innovative cities and regions, and mass information and education systems on digital skills. A
SWOT analysis was conducted for a detailed examination of each type of innovation, allowing
for an assessment of their advantages, risks, opportunities, and threats.

The necessity of ensuring cybersecurity, developing effective public communication, and
maintaining robust technical and organizational protection for the successful implementation
of innovations is substantiated. The main barriers to the integration of innovations in public
management in Ukraine are identified, including technological, financial, organizational,
sociocultural, political, and legislative constraints.

Recommendations for the further development of strategies that account for these barriers
and opportunities, ensuring the successful implementation of innovations, are formulated. It is
determined that the potential of innovations offers numerous advantages for improving efficiency,
transparency, and democracy in public administration, hence, a comprehensive approach is
necessary to overcome obstacles to the implementation of innovations in public management and
administration in Ukraine.

1t is concluded that the implementation of innovations in public management in Ukraine
is crucial for enhancing the efficiency of state governance and meeting contemporary societal
demands. Overcoming existing barriers and developing appropriate strategies will ensure the
successful integration of innovations, contributing to the creation of a transparent, efficient, and
accountable system of public management and administration.

Key words: innovations, public management and administration, efficiency of public
management, analysis of innovation implementation, risks of innovation implementation.

Ckigina T. 1. Ponb innosayiii y nyoniunomy ynpaeninni ma aominicmpyeanni Ykpainu

Y emammi docniosceno ponv iHHo8ayiti y nyoniuHOMY YNpAaeuiHHi ma AaOMIHICMpPYBAHHI
Yxpainu 6 ymoeax cmpimkozo po3eumky mexnonoziu, 3pocmarodux 6UMo2 CyChilbCmed, aKmy-
anvHocmi 60pomvoOU 3 KOPYNYIEI Ma €8PONELCLKOT iHmezpayii.

Cucmemamu306ano OCHOBHI hakmopu, Wo BU3HAUAOMb NOMpedy 6NPoBAICEHHs THHOBA-
yitl y cghepi nyoniunozo ynpaeninua ma aominicmpysanns. OOIPYHMOBAHO AKMYaTbHICMb MeMu
6NPOBAONCEHHS IHHOBAYIU HA OCHOBI CYUACHUX BUKIUKIE MA MOICIUBOCMEN, SIKI CIOMb neped
nYONIYHUM YNPAGTIHHAM MA AOMIHICIPYBAHHSM.

Busnaueno ocnosHi éudu inHOSAYIl, 5K 3ACMOCO8YIOMbC 6 NYONIMHOMY YNPAGIIHHI mda
aominicmpyeanni Yipainu, 30kpema: enexmponne YpsOyeaHHs, OHAAUH-MOHIMOPUHZ NyOMiy-
HUX NOCILY2, NPO3OPICMb Y OEPIICAGHUX 3AKYNIGNAX, €eKMPONHA CUCTIEMA 2010CYEAHSl, GUKO-
PUCManHs OIOKHEUH-MEXHONO2IH, PO3GUMOK IHHOGAYIUHUX MIC | Pe2iOnis, a MAKoJC Cucmemu
Macosoi ingpopmayii ma oceimu 3 yughposux Hasuyox. Ilposedeno SWOT-ananiz ons demanbHo2o
O00CNIOANCEHHSL KOJHCHO20 U0y THHOBAYIU, WO 00360UL0 OYIHUMU IX nepesasu, PUSUKU, MONCTU-
6ocmi ma 3az2po3u.

Ob6rpynmosano neobxionicmv 3abe3neyenis Kibepbenexu, po3gumky eqekmueHoi KOMyHi-
Kayii' 3 2poMAdCLKICMIO ma CcMmitiko2o MeXHIYHO20 Ul OPeaHi3ayitiHo2o 3axucmy OJis YCHIUHO20
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6nposaddcerts iHHosayill. Busnaueno ocHoeui bap’epu ons inmeepayii inHosayii y nyoniune
VAPaeninHa YKpainu, cepeo SIKUX: MeXHONO2IYHI, (PIHAHCOSL, OPeaHi3ayiliii, COYIOKYIbMYPHI,
RONIMUYHI Ma 3aKOHO0A8HT 0OMEICEHHSL.

Chopmosarno pexomenoayii w000 nodarbui02o po3pobients cmpamesii, sKi 6paxogysamu-
Mymb yi bap’epu ma modxcrusocmi, 3a6e3neyyrodu yCniute 6nposaddicents iHHogayill. Busna-
YeHO, WO NOMEHYIAN THHOBAYI CIBOPIOE HUSKY nepedaes Oisk NOKPAWEHHS eeKmUgHOCni, npo-
30pocmi ma 0emMokpamii 8 nyOniNHOMY YNPAGIIHHI, Omdice, ICHYE HEOOXIOHICMb KOMNIEKCHO20
nioxody 00 NOOONLAHHSL NePeuKo0 01 BNPOBAONCEHHS IHHOBAYIL Y NYONIUHe YNPAGIIHHI MA AOMi-
Hicmpyeannsa Ykpainu.

Busnaueno, wjo 6npoeaddicentst innosayitl y nyonivHomy ynpaeninui Yxpainu mae supiwianivhe
3HAUeHHs O NIOBUWEeHHS eeKMUBHOCII 0epIHCABHO20 YIPABGNIHHA MA 3A0080NEHHS CYYACHUX
sumoe cycninbcmea. Ilooonanns icuytouux 6ap '€pie ma po3pooka 6i0nogionux cmpamezii 3aoe3-
neuams YCniwHy inmezpayiio iHHO8ayill, Wo CRpusmume CmeopeHtio nPo3opoi, epexmugnoi ma
8I0N0BIOANLHOI cucmemu nYOIIUHO20 YAPAGIIHHI MA AOMIHICIMPYBAHHSL.

Knrwwuoei cnosa: innosayii, nyoniune ynpaeniHus ma aOMIHICMPYSAHHA, eheKxmusHicmy
NYORIYHOLO YNPABIIHHA, AHANL3 GNPOBAOICEHHS THHOBAYIL, PUSUKU 8NPOBAONCEHHS THHOBAYILL.

Statement of the problem. In today’s world, where technologies are suddenly
changing, citizens’ demands for the quality of public services are becoming higher and
higher, and the fight against corruption remains relevant, innovations in the field of
public management and administration are becoming crucially important. Innovation
can become a key tool for ensuring efficiency, transparency and accountability of
government bodies to citizens.

The relevance of innovations in public management and administration is driven by
several factors impacting modern society and the state. Key factors include:

— rapid technological changes: The current state of constant development of
information technologies and the use of artificial intelligence requires continuous
updating and adaptation in public administration to effectively utilize the latest tools
and resources;

— inefficiency in public administration: the unsatisfactory state of public
administration efficiency necessitates ongoing improvements and the adoption of new
methods to enhance performance;

— increasing societal demands: modern society demands greater openness,
transparency, and accessibility from public bodies, creating a need for modernization
and innovation in public administration;

— need to combat corruption: innovations in public administration can enhance
control, transparency, and openness, which are vital for anti-corruption efforts;

— European integration and international cooperation: growing interaction between
countries and international organizations requires modern and innovative management
methods to effectively address common challenges.

The use of innovations in public management and administration is highly relevant,
as they meet the needs of modern society and contribute to achieving better results in
public administration. The development and implementation of innovations can increase
the efficiency, transparency, and accountability of state bodies to citizens, making this
topic critical for the further development of society. However, this important topic is
currently under-researched, and the level of innovation use in public management and
administration remains insufficient.

Formulation of the purpose and main objectives of the article. In the context of
modern challenges and opportunities, this scientific work is dedicated to the analysis
and evaluation of innovations in public management and administration in Ukraine.

The purpose of this work is to highlight the importance of innovation in public
management and administration and to identify key risks and opportunities that must
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be considered to achieve success in this area. The results of the analysis can serve as
a catalyst for further research and the development of effective management strategies
and innovations in the public sector.

Analysis of recent research and publications. Innovations in public administration
and governance have become crucial factors in the modernization of state management
in Ukraine. They contribute to enhancing the efficiency, transparency, and accountability
of public institutions. Consequently, this relevant topic has been extensively studied in
academic research.

Numerous studies identify innovations as key elements of public sector modernization.
They encompass technological, organizational, and process changes aimed at improving
service quality, enhancing the efficiency of management processes, and engaging the
public in decision-making processes [1]. In the Ukrainian context, research emphasizes
the need to adapt international innovative practices to national conditions [2].

One of the most critical areas of innovation in public administration is the
implementation of information technologies. Studies show that the digitalization of
public services reduces corruption, increases transparency, and improves the accessibility
of administrative services [3]. In Ukraine, special attention is given to e-governance
systems such as “ProZorro” and “Diia” [4].

A significant amount of research focuses on organizational innovations, including
changes in management structures, processes, and organizational culture. These
innovations promote more flexible and adaptive management, which is essential in
conditions of constant change and challenges [5]. In Ukraine, a series of reforms aimed at
decentralizing power serves as an example of successful organizational innovations [6].

Despite positive results, the implementation of innovations in public administration
in Ukraine faces several challenges. These include resistance to change from employees,
insufficient funding, and limited resources [7].

However, growing support from international organizations and the reform-minded stance
of the government create favorable conditions for further development of innovations [8].

Presentation of the main material. The main types of innovations in public
management and administration of Ukraine can be distinguished: electronic governance
(e-Government), online monitoring of public services, transparency in public
procurement, electronic voting system, use of blockchain technologies, development of
innovative cities and regions and mass information and education systems about digital
skills (table 1).

For a detailed analysis of each of the innovations, the use of which can be deepened
to increase the efficiency of public management and administration, we will use the
SWOT-analasys method.

Based on the SWOT analysis of innovations in public management and administration
of Ukraine, the following conclusions can be drawn (table 1):

1. Electronic governance and online monitoring of public services can significantly
improve the availability, efficiency and transparency of public services, but require
attention to cyber security and the development of effective communication with the
public [6; 8].

2. Transparency in public procurement is important for fighting corruption and
ensuring co mpetition, but requires sustainable technical and organizational protection
[9; 10].

3. Itis important to develop the electronic voting system and the use of blockchain
technologies to increase democracy and voting security, but care must be taken to protect
against cyber threats and privacy violations [7; 11].
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4. The creation of innovative cities and regions can be a catalyst for the development
of new technologies and acceleration of economic growth, but requires significant
investment and managerial efficiency [5; 6].

5. Tt is necessary to actively promote the system of mass information and
education about digital skills to ensure digital literacy and inclusion of citizens,
but accessibility and uniformity in the provision of information must be taken into
account (table 1) [8].

A general requirement for the successful integration of innovations in the public
administration of Ukraine is the combination of technological development with a focus
on data security, guaranteeing accessibility, and ensuring equality for all segments of the
population [10; 11]. Addressing these issues can lead to a more transparent, efficient,
and trustworthy system of public administration.

The analysis of innovations in public management and administration of Ukraine
identified strengths, opportunities, weaknesses, and threats to the implementation
of electronic voting, blockchain technologies, innovative cities and regions, as well
as mass information systems and education about digital skills [4; 6; 9; 10]. The
study revealed the potential of innovations to improve efficiency, transparency, and
democracy in public administration but also highlighted numerous obstacles to their
implementation [6; 8].

Taking into account the results of the SWOT analysis, the main barriers to the
introduction of innovations in public management and administration of Ukraine can
be divided into the following groups: technological, financial, organizational and
administrative, sociocultural, political, and legal barriers (table 2).

Table 2
The main barriers to the introduction of innovations in public management
and administration of Ukraine (systematized by the author [3; 6; 9; 11])

Group of the
barrier

1 | Technological |— Insufficient protection against cyber-attacks and violations of data confidentiality

barriers (electronic voting, blockchain technologies);

— the complexity of introducing and integrating new technologies into existing systems

(blockehain technologies, innovative cities and regions);

— potential technical flaws and possible events in the network (blockchain technologies).

2 Financial — High costs for the development and support of new technologies (blockchain

barriers technologies, innovative cities and regions);

— the need for large investments to create innovative cities and regions;

— limited resources for mass education campaigns (system of mass information and

Characteristic

education about digital skills).
3 | Organizational |— Insufficient interaction between economic sectors and management (innovative cities and
and regions);
administrative |— the need for significant changes in organizations and processes for the implementation of
barriers innovations;
— the possibility of a lack of experience and qualifications of employees to manage
innovative projects.

4 | Sociocultural |— Low equality of digital literacy and access to technology in some segments of the
barriers population (e-government, mass information system);

— the possibility of negative reactions or resistance from other groups due to the innovation.
5 | Politicaland |- Bureaucratic obstacles and resistance of internal government structures to changes;

legal barriers | — changing political priorities and insufficient government support for innovative initiatives;
— the possibility of using innovations for political manipulation.
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In general, the implementation of innovations in public administration in Ukraine
faces a number of complex obstacles that require a comprehensive approach to overcome.
Integrating innovations will necessitate addressing issues at different levels — from
technical and financial matters to sociocultural and political aspects. Developing strategies
that consider these barriers and enablers will contribute to the successful implementation of
innovations and improve the efficiency of public administration in the country.

Conclusions. The factors considered in the article, such as the rapid development
of technologies, increasing societal demands, the necessity to combat corruption,
and European integration, confirm that innovations can be a key tool for improving
efficiency, transparency, and democracy in public administration.

The analysis of types of innovations in public administration in Ukraine using the
SWOT method showed thateachtype ofinnovation hasitsadvantages, risks, opportunities,
and threats. However, their successful implementation will require overcoming various
barriers such as technological, financial, organizational, sociocultural, political, and
legislative constraints.

To successfully implement innovations in Ukraine’s public administration, it is
necessary to further develop strategies that take these barriers and opportunities into
account. The research results indicate the potential of innovations to enhance efficiency,
transparency, and democracy in public administration, but they also reveal numerous
obstacles to their implementation.

Overall, the conducted analysis of innovations in public administration in Ukraine
points to the necessity of a comprehensive approach to overcoming barriers and fostering
the successful implementation of innovations in the country’s public administration
sector.
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